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1 Development of an intermediate course for applications programming 77% 
Thomas L Gerber 

UJ Proceedings of the seventh annual conference on SIGCPR June 1969 

There was much to be learned from the development of ICAP-we learned to be a little more hesitant about taking on a task 
of that difficulty again. ICAP taught its developers a great deal, because ICAP is an unusual, perhaps unique course. The 
idea of ICAP originated during November, 1965, in the minds of a select group of members of the Selection, Evaluation, 
and Training (SET) Committee of GUIDE. Their original desire was to produce an advanced programming course, but as 
they di ... 

2 Tablet: personal computer of the year 2000 770/0 

B. W. Mel , S. M. Omohundro , A. D. Robison , S. S. Skiena , K. H. Thearling 
^ Communications of the ACM June 1988 
Volume 31 Issue 6 

A design represents a compromise between conflicting goals, and the design of the personal computer of the year 2000 is 
no exception. We seek something that will fit comfortably into people's lives while dramatically changing them. This may 
appear to be a contradiction that cannot be reconciled. But if the technology does not fit easily into the habits and lifestyles 
of its human users, it will be discarded by those it was meant to help. And if this new tool does not change the life of its ... 
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3 DVI— a digital multimedia technology 770/0 
rjl G. David Ripley 

LJ Communications of the ACM July 1989 
Volume 32 Issue 7 

A digital presentation technology that manages anything from text to full-motion video has the potential of expanding the 
usefulness of personal computers, while rendering them less intimidating. 

4 Illustrative risks to the public in the use of computer systems and related technology 77% 

Lfo Peter G. Neumann 

^ ACM SI G SO FT Software Engineering Notes January 1996 
Volume 21 Issue 1 

5 Key to effective video retrieval: effective cataloging and browsing 77% 
Dulce Ponceleon , Savitha Srinivasan , Arnon Amir , Dragutin Petkovic , Dan Diklic 

^ Proceedings of the sixth ACM international conference on Multimedia September 1998 

6 Web-based customer decision support systems 77% 
□l Robert M. O'Keefe , Tim McEachern 

1-1 Communications of the ACM March 1998 
Volume 41 Issue 3 
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voice v ver ip solution^ 

Quintum specializes in voice over IP technologies that hring reliability ond voice clority of public telephone 
networks to Internet telephony. Its Tenor VoIP MultiPath witch product is designed to help businesses of all sizes 
achieve o risk free migration to a conv erged network. 

Inbound C»ll Center 

&quot:Top 50&quoi: Coll Center since 1992. 1300 seals of capacity with state-of-the-art technology. Family ow ned 
and operated. Average client tenure is eight ycarsy we keep clients happy! Pricing as low as $1 2 per hour. 

K xwr co mputer infected with spvwnrc? Find out n»w w ith Ihc free »|ivnmljt hmL 

At no cost or obligation to you, Spy Audit scans your system registry and hard drive space for thousands of known 
spy ware programs. 
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(90%) Speaking Your Customers' Language 
November 05, 2000 - Call Center Magazine 

Here's how I VR and speech recognition systems help your call 
center assist customers and speed up service. 
(90%) Speaking Your Customers' Language 
November 05, 2000 - Call Center Magazine 

Here's how I VR and speech recognition systems help your call 
center assist customers and speed up service. 
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August 09. 2000 - Com mWeb 

Automatic speech recognition (ASR) has come a long way and 
is beginning to show up in the services that LD carriers, ITSPs, 
CLECs, cellular and land-line providers, and one-number 
service bureaus deploy. 

(90%) 1 VR SYSTEMS TALK BACK: THE SPEECH 
RE COGN lfiON RE V OLU riON 
November 01. 1999 - Call Center Magazine 
Your IVR system doesn't have to limit callers to using 
touchtone menus. Here's a look at some of the latest options for 
enhancing your IVR system with speech recognition. 

(90%) IVR SYSTEMS TALK BACK: THE SPEECH 
RECOGNITION REVOLUTION 
November 01, 1999 - Call Center Magazine 

Your IVR system doesn't have to limit callers to using 
touchtone menus. Here's a look at some of the latest options for 
enhancing your IVR system with speech recognition. 
(89%) Let Your Voice Dq the Walking 

November 04, 2002 - Call Center Magazine 

If you need something, just ask for it. Here's how speech 
recognition-enabled IVR software helps customers help 
themselves to the information and services they need. 
(89%) Let Ypur Voice Pq Ihe Walkin g 

November 04. 2002 - Call Center Magazine 

If you need something, just ask for it. Here's how speech 
recognition-enabled IVR software helps customers help 
themselves to the information and services they need. 
(89%) Lip Service 

July 05, 2001 - Comm Web 

Service providers hope speech recognition technology will put 
the oomph back in voice services. 
(88%) Speaking Tour: ASR And ITS Follow The Money 
May 30, 2001 - Com muni cat ion 5 Convergence Magazine 

A survey of the current speech market shows voice-activated 
dialing and call center offload are still the easiest sell. These 
may open the door for voice portals. 
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(88%) Speech Technology 2000 



February 1 01 . 2000 - Coimnun lent ions Convergence Magazine 

The much-heralded "voice-enabled web" story has 
mushroomed. Meanwhile, ASR is starting to grab measurable 
DTMF market-share throughout the telephony industry, 
especially in call centers. 
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